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&RPPXQLW\�$GYLVRU\�
3DQHOV��&$3V�
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'HILQLWLRQ�RI�&$3

z 6PDOO�JURXS�UHIOHFWLYH�RI�FRPPXQLW\

z 0HHWV�URXWLQHO\�ZLWK�SODQW�PDQDJHUV

z )RU�FRQVWUXFWLYH�GLDORJXH

z )RFXVHV�RQ�KHDOWK��VDIHW\��HQYLURQPHQW�± DQG�
RWKHU�TXDOLW\�RI�OLIH�LVVXHV�OLNH�ZRUNIRUFH�
GHYHORSPHQW��LQGXVWU\�VXSSRUW�RI�HGXFDWLRQ

z $GYLVHV�SODQW�KRZ�WR�LPSURYH�LQ�UHVSRQVH�WR�
FRPPXQLW\�FRQFHUQV�DQG�H[SHFWDWLRQV



�

3ODQW�UHODWLRQV�ZLWK�SXEOLF

z &$3�GLIIHUV�IURP�35�DQG�FRPPXQLW\�UHODWLRQV
z 3XEOLF�UHODWLRQV�± ORRN JRRG�
z &RPPXQLW\�UHODWLRQV�± GR JRRG
z &$3�± EH JRRG

z &$3�LV�D�UHODWLRQVKLS�EDVHG�RQ�WZR�ZD\��IDFH�
WR�IDFH�FRPPXQLFDWLRQ�DERXW�VRPHWLPHV�
GLIILFXOW�LVVXHV�DQG�FRQFHUQV�

z &$3�ZRUNV�LQ�WKH�SXEOLF�LQWHUHVW
z 9DULHW\�RI�YLHZV�DERXW�ZKDW�WKDW�LV



�

:K\�&$3V�H[LVW

z 7R�EXLOG�UHODWLRQVKLSV�ZLWK�FRPPXQLWLHV�
LPSDFWHG�E\�WKH�SODQW�

z 7R�LGHQWLI\�FRPPXQLW\�FRQFHUQV��DQG�WU\�WR�
UHVROYH�WKHP

z 7R�IDPLOLDUL]H�PHPEHUV�ZLWK�SODQWV�DQG�SODQW�
SURFHVVHV

z 7R�WDON�DERXW�SODQW�QHZV��JRRG�DQG�EDG

z 7R�OHW�SODQW�WHVW�LGHDV�ZLWK�WKH�FRPPXQLW\
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&$3V�DUH�YROXQWDU\

z 6XSSRUW�IURP�ERWK�FRUSRUDWH�OHDGHUV�DQG�
SODQW�PDQDJHPHQW�

z $VVHVVPHQW�RI�ZKHWKHU�FRPPXQLW\�ILQGV�&$3�
GHVLUDEOH�DQG�IHDVLEOH

z 6WHHULQJ�FRPPLWWHH�RUJDQL]HV�WKH�&$3
z *URXQGUXOHV��PHPEHU�VHOHFWLRQ��QDPH

z 2ULJLQ�RI�PRVW�&$3V�LV�FKHPLFDO�LQGXVWU\�
5HVSRQVLEOH�&DUH�SURJUDP
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&$3�PHPEHUVKLS�UHIOHFWLYH�RI�
FRPPXQLWLHV�VHUYHG

z 'HILQH�FRPPXQLWLHV�WR�VHUYH
z $IIHFWV�PHPEHUVKLS�DQG�FRPPXQLFDWLRQV

z 'LYHUVH�GHPRJUDSKLFDOO\�DQG�JHRJUDSKLFDOO\

z 'LYHUVH�LQ�DWWLWXGHV�WRZDUG�LQGXVWU\�DQG�SODQW

z 'LYHUVH�LQ�EDFNJURXQGV�DQG�LQWHUHVWV�

z 3HRSOH�LQYHVWHG�LQ�FRPPXQLW\�EHFDXVH�WKH\�
OLYH�WKHUH�RU�VSHQG�GD\V�ZRUNLQJ�WKHUH
z 8QOHVV�WKH\�RIIHU�XQXVXDO�H[SHUWLVH



�

&$3�RUJDQL]HG��RSHUDWHG�ZHOO

z +DV�JURXQGUXOHV�± NQRZV�ZK\�LW�H[LVWV�DQG�LWV�
SRZHUV�DQG�GXWLHV

z 5HFHLYHV�PHHWLQJ�QRWHV�DQG�RWKHU�PDWHULDOV

z +DV�PHFKDQLVPV�WR�REWDLQ�SXEOLF�LQSXW�DQG�
VKDUH�ZKDW�LV�GLVFXVVHG�DW�PHHWLQJV

z ,V�IDFLOLWDWHG�IDLUO\��HIILFLHQWO\��DQG�HIIHFWLYHO\
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&$3�GHDOV�ZLWK�LVVXHV���SXEOLF�
H[SHFWDWLRQV��FRQFHUQV��TXHVWLRQV

z 0DMRU�WRSLFV�QHHGLQJ�RQH�RU�PRUH�PHHWLQJV�
WR�DGGUHVV��H�J��DLU��ZDWHU��VHFXULW\��
WUDQVSRUWDWLRQ��ZRUNIRUFH�GHYHORSPHQW

z $QQXDO�UHSRUWV��H�J��DLU�HPLVVLRQV��DLU�
PRQLWRULQJ��ZRUNHU�VDIHW\

z 5RXWLQH�XSGDWHV�RQ�SODQW�RSHUDWLRQV
z (QYLURQPHQWDO��VDIHW\��EXVLQHVV��RXWUHDFK

z $JHQGDV�LQFOXGH�WLPH�IRU�PHPEHUV�WR�³DVN�RU�
VD\�DQ\WKLQJ´
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&$3V�EULQJ�DERXW�FKDQJH

z (PHUJHQF\�FRPPXQLFDWLRQV�KDYH�LPSURYHG
z (PLVVLRQ�UHGXFWLRQV�SURPSWHG�E\�WUDFNLQJ�WUHQGV
z $LU�PRQLWRUV�LQVWDOOHG�ZKHUH�FRPPXQLW\�ZDQWHG
z &RQWLQXRXV�LPSURYHPHQW�LQ�ZRUNHU�VDIHW\�E\�WUDFNLQJ�

26+$�LQMXU\�UDWHV�WKDW�OHW�SODQWV�FRPSDUH�WKHPVHOYHV�WR�
SHHUV

z 3ODQW�PDQDJHUV�VD\�&$3V�JLYH�WKH�SXEOLF�D�IDFH�WR�
UHPHPEHU�LQ�GD\�WR�GD\�GHFLVLRQPDNLQJ

z )RU�SODQWV��&$3V�KDYH�EXLOW�UHODWLRQVKLSV�ZLWK�PRUH�
SHRSOH�DQG�ZKHUH�GLDORJXH�DERXW�LVVXHV�ZDV�ODFNLQJ�
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4XHVWLRQV«

z 'LDQH�%��6KHULGDQ��)DFLOLWDWRU

z GEVIDFLOLWDWRU#JPDLO�FRP

z ������������


